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INTRODUCTION

This Guide is a tool for anybody who would like to have a thorough knowledge of what the European Solidarity Corps
(referred also as 'Corps') is about. This document is mainly addressed to organisations, institutions, bodies willing to
organise activities under the European Solidarity Corps and young people wishing to get involved in solidarity activities
supported by the Corps.

Every year, thousands of projects are submitted by organisations across Europe in order to receive financial support from
the EU funding programmes in the area of youth; for this reason, the Commission has set up a transparent evaluation
process that aims at providing grants for the best projects. All rules and conditions for receiving a grant from the European
Solidarity Corps are specified in this Guide.

How TO READ THE EUROPEAN SOLIDARITY CORPS GUIDE

The Guide has four main parts:

= Part A offers a general overview of the European Solidarity Corps, its scope and structure. It provides information
about its objectives, priorities and main features; eligible countries; implementing structures and the overall
budget available.

=  Part B provides specific information about the Actions of the European Solidarity Corps and what criteria they
have to respect.

=  Part C provides important information concerning quality and support measures offered to participating
organisations and participants during the preparation, implementation and follow-up of projects.!

=  Part D gives detailed information on procedures for grant application and selection of projects, as well as the
financial and administrative provisions linked to the award of a European Solidarity Corps grant. 2

Furthermore, this Guide includes the following Annexes:

=  Annex |: Dissemination Guidelines for beneficiaries
= Annex ll: Glossary of the key terms used in this Guide
= Annex lll: Contact details

The European Solidarity Corps Guide is drafted in accordance with the 2019 Annual Work Programme adopted by the European
Commission, and therefore may be revised to reflect the priorities and lines of action defined in the Work Programmes adopted
in the following years. The implementation of this Guide is also subject to the availability of the appropriations provided for in
the draft budget after the adoption of the budget for the year by the Budgetary Authority or as provided for in the system of
provisional twelfths.

1 Please note that this part is not relevant for the Action « Volunteering Teams in high priority areas ». Specific guidelines for this Action will be made available
on the website of the Education, Audiovisual and Culture Executive Agency.
2 See above.
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PART A - GENERAL INFORMATION ABOUT THE
EUROPEAN SOLIDARITY CORPS

SINGLE ENTRY POINT FOR SOLIDARITY ACTIVITIES

The European Union is built on solidarity, a shared value which is strongly felt throughout European society. Solidarity
defines the European project and provides the necessary unity to cope with current and future crises by holding a strong
moral ground. Solidarity provides a clear compass to guide the European youth in their aspirations for a better Union.

Young people need easily accessible opportunities to engage in solidarity activities, which could enable them to express
their commitment to the benefit of communities while acquiring useful experience, skills and competences for their
personal, educational, social, civic and professional development, thereby improving their employability.

The European Solidarity Corps brings together young people to build a more inclusive society, supporting vulnerable people
and responding to societal challenges. It offers an inspiring and empowering experience for young people who want to help,
learn and develop and provides a single entry point for such solidarity activities throughout the Union.

It opens up more and better opportunities covering a broad range of areas, such as integration of migrants, environmental
challenges, prevention of natural disasters, education and youth activities. It also supports national and local actors, in their
efforts to cope with different societal challenges and crises.

The European Solidarity Corps aims also to complement the efforts made by Member States to support young people and
ease their school-to-work transition under the Youth Guarantee3 by providing them with additional opportunities to make a
start into the labour market in the form of traineeships or jobs within their respective Member State or across borders.

The activities of the European Solidarity Corps support the objectives of the newly adopted EU Youth Strategy for 2019-2027
which encourages young people to become active citizens, agents of solidarity and positive change for communities across
Europe, inspired by EU values and a European identity.

BUILDING ON PAST EXPERIENCE, LOOKING TOWARDS THE FUTURE

The European Solidarity Corps builds on the achievements of more than 25 years of European programmes in the field of
youth and solidarity, especially on the success of the European Voluntary Service and on a first phase of the European
Solidarity Corps, launched in December 2016, whereby different Union programmes have been mobilised to offer
volunteering, traineeship or job opportunities to young people across the EU.

The European Solidarity Corps shall now go even further in fostering quality improvements as well as a major increase in the
accessibility of engagement in solidarity.

3 Council Recommendation of 22 April 2013 on establishing a Youth Guarantee (2013/C 120/01).
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WHAT ARE THE OBJECTIVES, PRINCIPLES AND IMPORTANT FEATURES OF
THE EUROPEAN SOLIDARITY CORPS?

OBJECTIVES

GENERAL OBJECTIVE

The European Solidarity Corps aims to promote solidarity as a value, mainly through volunteering, to enhance the
engagement of young people and organisations in accessible and high quality solidarity activities as a means to contribute
to strengthening cohesion, solidarity, democracy and citizenship in Europe, while also responding to societal challenges and
strengthening communities, with particular effort to promote social inclusion. It shall also contribute to European
cooperation that is relevant to young people.

SPECIFIC OBJECTIVES
More specifically, its objectives are as follows:

= to provide young people, with the support of participating organisations, with easily accessible opportunities for
engagement in solidarity activities effecting positive societal change, while improving their skills and
competences for personal, educational, social, civic, cultural and professional development, as well as facilitating
their active citizenship, employability and transition into the labour market, including by supporting the mobility
of young volunteers, trainees and workers;

=  to ensure that the solidarity activities that are offered to the European Solidarity Corps participants are of high
quality, properly validated and respect the principles of the European Solidarity Corps;

=  to ensure that particular efforts are made to promote social inclusion and equal opportunities, in particular for
the participation of young people with fewer opportunities through a range of special measures such as
appropriate formats of solidarity activities and personalised support;

= to contribute to European cooperation relevant to young people and raising awareness of its positive impact.

PRINCIPLES

European Solidarity Corps projects and participating organisations should respect the following principles: equal treatment,
equal opportunities and non-discrimination, avoidance of job substitution, provision of high-quality activities with learning
dimension focusing on personal, socio-educational and professional development, adequate training, working and
volunteering arrangements, safe and decent environment and conditions, and, the 'no-profit principle' in compliance with
the Regulation (EU, Euratom) 2018/1046%.

IMPORTANT FEATURES

In line with the objectives of the European Solidarity Corps, the following features deserve special attention.

SOCIAL INCLUSION

The European Solidarity Corps aims to promote social inclusion by facilitating access to all opportunities to young people
with fewer opportunities. Young people with fewer opportunities are young people who need additional support due to the
fact that they are at a disadvantage compared to their peers because of various obstacles, such as disabilities, health
problems, educational difficulties, cultural differences or economic, social or geographical obstacles, including young people
from a marginalised community or at risk of facing discrimination based on any of the grounds enshrined in Article 21 of the
Charter of Fundamental Rights of the European Union®.

4 https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1533194679232&uri=CELEX:32018R1046 .
5 https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:12012P/TXT .
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Young people with fewer opportunities might face the following — non exhaustive — obstacles:

=  disability (i.e. participants with special needs): related to people with mental (intellectual, cognitive, learning),
physical, sensory or other disabilities;

=  educational difficulties: associated with young people with learning difficulties; early school-leavers; young
people with poor school performance;

=  economic obstacles: associated with people with a low standard of living, low income, dependence on the social
welfare system or homeless; young people in long-term unemployment or poverty; people in debt or with
financial problems;

= cultural differences: related to immigrants or refugees or descendants from immigrant or refugee families;
people belonging to a national or ethnic minority; people with linguistic adaptation and cultural inclusion
difficulties;

= health problems: related to people with chronic health problems, severe illnesses or psychiatric conditions;

= social obstacles: associated with people facing discrimination because of gender, age, ethnicity, religion, sexual
orientation, disability, etc.; people with limited social skills or anti-social or risky behaviours; people in a
precarious situation; (ex-)offenders, (ex-)drug or alcohol abusers; young and/or single parents; orphans;

= geographical obstacles: related to people from remote or rural areas; people living in small islands or in
peripheral regions; people from urban problem zones; people from less serviced areas (limited public transport,
poor facilities).

The Corps foresees special measures to help the participation of those young people:

= several projects' formats are particularly appropriate for inclusion groups;

= specific support measures have also been foreseen for this purpose such as additional guidance but also
additional funding that would allow participating organisations to better accommodate and cater for the needs of
young people with fewer opportunities.

Within the framework of the Erasmus+ Programme in the field of youth, an Inclusion and Diversity Strategy has been
designed to support the participation and inclusion of young people with fewer opportunities. European Solidarity Corps
implementing bodies, participating organisations and participants are invited to make use of this framework to ensure that
the European Solidarity Corps reaches out to young people with fewer opportunities and responds positively to diversity.
The Strategy is available on the website® of the European Commission.

NON-FORMAL AND INFORMAL LEARNING

Non-formal learning refers to learning that mostly takes place outside the formal education. It has a participative and
learner-centred approach; it is carried out by learners on a voluntary basis and is therefore closely linked to young people's
needs, aspirations and interests.

Informal learning refers to the learning in daily life activities, at work, with peers, etc. It can often be characterised as
learning by doing. In the youth sector, informal learning has an important role for example in peer group discussions, in
voluntary activities and in a variety of other situations.

Non-formal and informal learning enable young people to acquire essential competences that contribute to their personal
and socio-educational development and foster their active participation in society, thereby improving their employment
prospects. Such learning experiences have also a strong potential to improve the attainment in formal education and
training as well as to address young NEETs (i.e. young people not in employment, education or training) or young people
with fewer opportunities and combat social exclusion.

Learning activities within the youth field are meant to have a significantly positive impact on young people as well as on the
organisations involved, the communities in which these activities take place, the youth field itself and the European
economic and societal sectors at large.

RECOGNITION AND VALIDATION OF LEARNING OUTCOMES

To ensure the impact of European Solidarity Corps activities on the personal, educational, social, civic and professional
development of the participants, the competences that are the learning outcomes of the solidarity activities should be
properly identified and documented.

To that end, the use of effective instruments at Union and national level for the recognition of non-formal and informal
learning, such as Youthpass and Europass should be encouraged, as appropriate. For further information, see part C of this
Guide.

6 The Inclusion and Diversity Strategy in the field of youth: http://ec.europa.eu/youth/library/reports/inclusion-diversity-strategy en.pdf .
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EUROPEAN ADDED VALUE

The European Solidarity Corps shall support solidarity activities which present a clear European added value, for example by
virtue of their:

= transnational character, particularly with regard to learning mobility and cooperation;

= ability to complement other programmes and policies at local, regional, national, Union and international level;

=  European dimension with regard to the topics, aims, approaches, expected outcomes and other aspects of those
solidarity activities;

= approach with regard to involving young people from different backgrounds;

= contribution to the effective use of Union transparency and recognition tools.

INTERNATIONAL DIMENSION

European Solidarity Corps includes a strong international dimension (i.e. cooperation with partner countries, through
involvement of young people and organisations) under its volunteering strand.

MULTILINGUALISM

Multilingualism is one of the cornerstones of the European project and a powerful symbol of the EU's aspiration to be
united in diversity. Foreign languages have a prominent role among the skills that will help equip people better for the
labour market and make the most of available opportunities. The EU has set the goal that every citizen should have the
opportunity to acquire at least two foreign languages, from an early age.

While the promotion and support of language learning is primarily covered under other EU initiatives, it has been
demonstrated that the lack of language competences is one of the main barriers to European cross-border mobility in
general such as those supported by the European Solidarity Corps. In order to help overcoming this barrier, linguistic
support is provided in the context of the European Solidarity Corps. For further information, see part C of this Guide.

PROTECTION AND SAFETY OF PARTICIPANTS

Protection and safety of participants involved in the activities supported by the European Solidarity Corps are important
principles of this initiative. All persons participating in the European Solidarity Corps should have the opportunity to take full
advantage of the possibilities for personal and professional development and learning. This should be assured in a safe
environment which respects and protects the rights of all persons.

To this end, each organisation participating in the European Solidarity Corps must have in place effective procedures and
arrangements to promote and guarantee the safety and protection of the participants in their activity. With this regard, all
young people (volunteers, trainees, job holders) involved in an activity in the context of the European Solidarity Corps, must
be insured against the risks linked to their participation. A specific insurance policy is foreseen for volunteering, jobs and
traineeships. For further information, see part C of this Guide.

DISSEMINATION AND EXPLOITATION OF PROJECT RESULTS

Dissemination and exploitation of results are important areas of the European Solidarity Corps project lifecycle. They give
participating organisations the opportunity to communicate and share outcomes and deliverables, thus extending the
impact of their projects, improving their sustainability and justifying the European added value of the European Solidarity
Corps. Specific guidelines in this respect can be found in Annex | to this Guide.
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WHAT IS SUPPORTED UNDER THE EUROPEAN SOLIDARITY CORPS?

In order to achieve its objectives, the European Solidarity Corps implements the following operational Actions:

Volunteering;
Traineeships and Jobs;
Solidarity Projects.

Additionally, the European Solidarity Corps supports a series of activities and measures aiming at providing high-quality
solidarity activities:

networking activities for individuals and organisations participating in the European Solidarity Corps;

measures aimed at ensuring the quality and accessibility of volunteering, traineeships, jobs, or solidarity projects
and equal opportunities for all young people across participating countries including offline and online training,
language support, administrative support for participants and participating organisations, complementary
insurance, support before and where necessary after the solidarity activity as well as the further use of Youthpass
that identifies and documents the competences acquired during the solidarity activities;

the development and maintenance of separate Quality Labels for entities willing to provide respectively
volunteering or traineeships and jobs for the European Solidarity Corps in order to ensure compliance with the
principles and requirements of the European Solidarity Corps;

the activities of European Solidarity Corps Resource Centres to support and raise the quality of the
implementation of the actions of the European Solidarity Corps and enhance the validation of their outcomes;
the establishment, maintenance and updating of the European Solidarity Corps Portal and other relevant online
services as well as the necessary IT support systems and web-based tools, taking into account the need to
overcome the digital divide.

WHAT IS THE BUDGET?

The European Solidarity Corps has an overall indicative financial envelope of EUR 375.6 million of the EU Budget for the
period 2018-2020. The annual budget is adopted by the Budgetary Authority. The different steps for the adoption of the EU
budget can be followed at: http://ec.europa.eu/budget/documents/budget current_year en.htm

For information about the available budget by action, planned number of projects to be granted as well as indicative
average grants, please consult the 2019 European Solidarity Corps Annual Work Programme:
(https://ec.europa.eu/youth/annual-work-programmes_en).

The financial allocation available for in-country activities is indicatively set at 20% of the budget available.


http://ec.europa.eu/budget/documents/budget_current_year_en.htm
https://ec.europa.eu/youth/annual-work-programmes_en
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WHO IMPLEMENTS THE EUROPEAN SOLIDARITY CORPS?

THE EUROPEAN COMMISSION

The European Commission is ultimately responsible for the running of the European Solidarity Corps. It manages the budget
and sets priorities, targets and criteria for the initiative on an on-going basis. Furthermore, it guides and monitors the
general implementation, follow-up and evaluation of the initiative at European level. The European Commission also bears
the overall responsibility for the supervision and coordination of the structures in charge of implementing the initiative at
national level.

At European level, the European Commission's Education, Audiovisual and Culture Executive Agency (Executive Agency) is
responsible for the implementation of the centralised Actions of the European Solidarity Corps. The Executive Agency is in
charge of the complete life-cycle management of these projects, from the promotion of the initiative, the analysis of the
grant requests, the monitoring of projects on the spot, up to the dissemination of the result of the initiative and individual
projects supported in its context.

The European Commission, directly or through the Executive Agency, is also responsible for:

=  improving the visibility and the systemic impact of the European Solidarity Corps through dissemination and
exploitation of the results;

=  ensuring the contractual management and financing of bodies and networks supported by the European
Solidarity Corps;

=  managing calls for tenders to provide services within the framework of the Corps.

THE NATIONAL AGENCIES

The European Solidarity Corps is mainly implemented through Indirect Management, meaning that the European
Commission entrusts budget implementation tasks to National Agencies; the rationale of this approach is to bring the
European Solidarity Corps as close as possible to its beneficiaries and to adapt to the diversity of each country. For this
purpose, each participating country has appointed one or more National Agencies. These National Agencies promote and
implement the European Solidarity Corps at national level and act as the link between the European Commission and
participating organisations at local, regional and national level. It is their task to:

= provide appropriate information on the European Solidarity Corps;

= administer a fair and transparent selection process for project applications to be funded in their country;
=  monitor and evaluate the implementation of the European Solidarity Corps in their country;

= provide support to project applicants and participating organisations throughout the project life-cycle;

= collaborate effectively with the network of all National Agencies and the European Commission;

= ensure the visibility of the Corps;

=  promote the dissemination and exploitation of the results at local and national level.

In addition, National Agencies play an important role as intermediate structures for the qualitative development of the
European Solidarity Corps by:

= carrying out activities - outside the tasks of project life-cycle management - that support the qualitative
implementation of the European Solidarity Corps and/or trigger policy developments;

= contributing to the links and synergies between the European Solidarity Corps and the Union youth policy;

=  providing a supportive approach to newcomers and less advantaged target groups in order to remove the
obstacles to full participation;

= seeking cooperation with external bodies in order to increase the impact of the European Solidarity Corps in their
country.

The supportive approach of National Agencies aims at guiding the users through all phases, from the first contact with the
European Solidarity Corps through the application process to the realisation of the project and the final evaluation. This
principle is not in contradiction with the fairness and the transparency of selection procedures. Rather, it is based on the
idea that in order to guarantee equal opportunities for everybody, it is necessary to give more assistance to some target
groups through advising, counselling, monitoring and coaching systems tailored to their needs.

10
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WHAT OTHER BODIES ARE INVOLVED IN THE IMPLEMENTATION OF THE EUROPEAN SOLIDARITY
CORPS?

Apart from the European Commission, the Executive Agency and the National Agencies, the following bodies provide
complementary expertise to the implementation of the Corps:

RESOURCE CENTRES

The Resource Centres are part of the quality and support measures mentioned in the legal base establishing the European
Solidarity Corps. They constitute additional entrusted tasks to be performed by designated National Agencies to support the
development, implementation and quality of Actions under the European Solidarity Corps. The European Solidarity Corps
will benefit from the already well-established network of Resources Centres under the Erasmus+ programme. In addition, a
dedicated European Solidarity Corps Resource Centre was set up.

SALTO-YOUTH RESOURCE CENTRES

SALTO’-YOUTH Resource Centres are structures mainly supported through the Erasmus+ programme aiming to improve the
quality of Erasmus+ projects in the field of youth. Through their thematic (participation, information, inclusion, diversity,
training and recognition) or geographical (Eastern Partnership countries and Russia, Southern Mediterranean, Western
Balkans) focus, they provide resources, information and training in specific areas for National Agencies and other actors
involved in the youth field, and foster the recognition of non-formal and informal learning. In the areas relevant for the
Corps, the experience and knowledge of the SALTOs can benefit the stakeholders of the European Solidarity Corps.

Their work, directly linked to the Corps, involves:

=  coordinating the implementation of Youthpass;
= carrying out the award and monitoring of the Quality Label in partner countries;
= carrying out the Training and Evaluation Cycle in partner countries.

More information available at: www.salto-youth.net.

EUROPEAN SOLIDARITY CORPS RESOURCE CENTRE

The European Solidarity Corps Resource Centre aims to assist the implementing bodies, the participating organisations and
the young people taking part in the European Solidarity Corps in raising the quality of implementation of solidarity activities
and actions. Its work involves:

= organising training courses, study visits, forums, cooperation and partnership-building activities;

= developing and documenting training methods and tools related to the activities supported by the European
Solidarity Corps;

=  jssuing practical publications and guidance;

= gathering evidence and carrying out analysis of good practice and obstacles during implementation;

=  contributing to the links and synergies between the European Solidarity Corps and the Union youth policy;
supporting the National Agencies in the development and implementation of networking activities;

= acting as central point of support to bring together National Agencies and SALTOs to reflect on and improve
certain aspects related to the Corps implementation

=  contribute to building a European Solidarity Corps community of organisations.

EURODESK NETWORK

The Eurodesk network is supported through the Erasmus+ Programme and offers information services to young people and
those who work with them on European opportunities in the education, training and youth fields, and the involvement of
young people in European activities.

Present in all countries participating in the European Solidarity Corps and coordinated at European level by the Eurodesk
Brussels-link Office, the Eurodesk network offers enquiry answering services, funding information, events and publications.
It also contributes to the animation of the European Solidarity Portal.

For more information on Eurodesk, go to: http://www.eurodesk.eu.

7 SALTO stands for 'Support for Advanced Learning and Training Opportunities'
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WHO CAN PARTICIPATE IN THE EUROPEAN SOLIDARITY CORPS?

Individuals — young people between 18 and 30 year of age constitute the target population of the European Solidarity
Corps. The Corps mainly involves these individuals through organisations, institutions, public or private bodies that organise
solidarity activities. The conditions of access to the Corps therefore relate to these two actors: the "participants" (young
people participating in the Corps) and the "organisations". For both participants and participating organisations, the
conditions for participation depend on the country in which they are legally based and on the Action concerned. For more
details on the conditions for participation in each specific Action, please consult Part B of this Guide.

PARTICIPANTS

Young people express their willingness to participate in the European Solidarity Corps by registering on the European
Solidarity Corps Portal. The registration at the European Solidarity Corps Portal is possible as of 17 years of age but
participants must have reached 18 and must not be older than 30 at the start date of the activity.

ORGANISATIONS

European Solidarity Corps projects are mainly submitted and managed by organisations. As a general rule, organisations
participating in European Solidarity Corps projects must be established in a participating country or a partner country.

ELIGIBLE COUNTRIES

Members States of the European Union can fully take part in all the Actions of the European Solidarity Corps. In addition,
some Actions are open for participation of other participating or partner countries. Please refer to the Actions in Part B of
this Guide for the specific conditions.

PARTICIPATING COUNTRIES®

Member States of the European Union (EU)?

Belgium Greece Lithuania Portugal
Bulgaria Spain Luxembourg Romania
Czech Republic France Hungary Slovenia
Denmark Croatia Malta Slovakia
Germany Italy Netherlands Finland
Estonia Cyprus Austria Sweden
Ireland Latvia Poland United Kingdom1°

EFTA countries

Iceland

Candidate countries

North Macedonia Turkey

PARTNER COUNTRIES

EFTA countries

Liechtenstein Norway

& The involvement of Iceland and North Macedonia as participating countries is subject to the signature of bilateral agreements on their participation in the
European Solidarity Corps. Applicants from Iceland and North Macedonia are invited to regularly consult their National Agency website for further updates.

9 According to Article 33.3 of the Council Decision 2013/755/EU on the Association of the OCTs with the European Union, the Union shall ensure that individu-
als and organisations from or to Overseas Countries and Territories (OCT) shall be eligible to participate in the European Solidarity Corps on a participating
Country status, subject to the rules of the Programme and the arrangements applicable to the Member State with which these OCTs they are connected.
The list of OCTs can be found at: https://ec.europa.eu/europeaid/regions/overseas-countries-and-territories-octs/eu-oct-dialogue en .

10 FOR BRITISH APPLICANTS: Please be aware that eligibility criteria must be complied with for the entire duration of the grant. If the United Kingdom with-
draws from the European Union during the grant period without concluding an agreement with the European Union ensuring in particular that British appli-
cants continue to be eligible, you will cease to receive EU funding (while continuing, where possible, to participate) or be required to leave the project on
the basis of the relevant provisions of the grant agreement on termination.
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Candidate countries

Serbia

Partner countries neighbouring the EU'!

Western Balkans Eastern Part.nership South-Meditt.-:rranean Russian Federation
countries countries
Albania Armenia Algeria Territory of Russia as recognised
Bosnia and Herzegovina Azerbaijan Egypt by international law
Kosovo!2 Belarus Israel
Montenegro Georgia Jordan
Moldova Lebanon
Territory of Ukraine as Libya
recognised by international Morocco
law Palestinel3
Syria
Tunisia

11 The eligibility criteria formulated in commission notice Nr.2013/C-205/05 (OJEU C-205 of 19/07/2013, pp. 9-11) shall apply for all actions implemented
through this Programme Guide, including with respect to third parties receiving financial support in the cases where the respective action involves financial
support to third parties by grant beneficiaries in accordance with article 204 of the EU's Financial Regulation.

12 This designation is without prejudice to positions on status, and is in line with UNSCR 1244 and the ICJ Opinion on the Kosovo declaration of independence.

13 This designation shall not be construed as recognition of a State of Palestine and is without prejudice to the individual positions of the Member States on
this issue.
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PART B — ACTIONS COVERED BY THIS GUIDE

In this part, readers will find, for all of the Actions and activities covered by the European Solidarity Corps Guide, the
following information:

= adescription of their objectives and expected impact;

= adescription of the supported activities;

=  tables presenting the criteria which are used to assess project proposals;

=  additional information useful in order to have a good understanding of the type of projects supported;
=  adescription of the funding rules.

Before submitting an application, applicants are advised to read carefully the entire section concerning the Action under
which they wish to apply.
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WHICH ACTIONS ARE SUPPORTED?

The following Actions may be supported and covered in this section:

=  Quality Label;

=  Volunteering (Volunteering Projects; Volunteering Partnerships; Volunteering Teams in high-priority areas);
. Traineeships and Jobs;

= Solidarity Projects.

In line with the general and specific objectives of the European Solidarity Corps, the above actions supported by the
Programme are expected to bring positive and long-lasting effects on the participants and participating organisations
involved, as well as on the communities in which these actions take place.

As regards individual participants, the solidarity activities, as well as any other supported activities related to them (e.g.
quality and support measures), are meant to produce the following main outcomes:

. improved skills and competences for personal, educational, social, civic, cultural and professional development;
=  more active participation in democratic life and in society in general;

= enhanced employability and transition into the labour market;

=  increased sense of initiative and entrepreneurship;

- increased self-empowerment and self-esteem;

. improved foreign language competences;

=  enhanced intercultural awareness;

=  better awareness of the European project and the EU common values;

=  increased motivation for further engagement in solidarity activities.

Supported solidarity activities are also expected to produce the following outcomes on participating organisations:

. increased capacity to operate at EU/international level;

=  innovative and improved way of operating towards their target groups;

=  greater understanding and responsiveness to social, linguistic and cultural diversity;

=  more modern, dynamic, committed and professional environment inside the organisations.

As regards communities where the activities related to supported solidarity activities are implemented, the following
outcomes are expected:

=  increased ability to address societal challenges;
=  greater understanding and responsiveness to social, linguistic and cultural diversity.

In the long run, the combined effect of supported solidarity activities is expected to have a positive impact on a large
number of stakeholders in participating and partner countries.
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QUALITY LABEL

WHAT IS THE QUALITY LABEL?

The European Solidarity Corps Quality Label certifies that an organisation participating in the European Solidarity Corps is
able to ensure the necessary framework conditions for young people to take part in solidarity activities in compliance with
the principles and objectives of the European Solidarity Corps and further requirements necessary to ensure quality.

The Quality Label is an organisation's entry ticket for the European Solidarity Corps. It is a prerequisite for participation in
Volunteering, Traineeships and Jobs, but does not automatically lead to a European Solidarity Corps project grant. The
future project grant applications will be assessed based on the criteria presented in this Guide and according to the quality
of the specific project. The applications for the Quality Label can be submitted on a continuous basis (i.e. at any time) during
the programming period.

How DOES IT WORK?

Depending on the type of solidarity activity an organisation wants to be involved in and its role, there are different
requirements in order to obtain the Quality Label. An organisation can apply for a supporting and/or host role for
volunteering and/or Traineeships and Jobs. An organisation willing to support or engage participants in Traineeships and
Jobs, both cross-border and in-country, will need to first obtain the relevant Quality Label, unless the activity takes part with
the support of an organisation already holding the relevant Quality Label.

An organisation can apply for different scopes and roles of Quality Label, depending on the Actions it wishes to be involved
in, as well as for a combination of several Quality Labels:

= Quality Label for Volunteering — supporting and/or host role
= Quality Label for Traineeships
= Quality Label for Jobs

Organisations could host volunteers in different locations. These locations should be disclosed at Quality Label level. The
activities the volunteers will be involved in, in terms of tasks to be performed, could also be defined.

A Quality Label application should only refer to the entirety of an organisation with its departments and/or branches in
general terms!4. The application cannot be submitted by any informal group or even a de facto association without legal
personality. An organisation can apply directly to obtain the Quality Label or an organisation can apply on behalf of
organisations linked to it by legal or capital links as Affiliated Entities®®. In this case, the applicant organisation must monitor,
and accept to be accountable for, the quality and safety of the activities offered by the Affiliated Entities on which behalf it
is applying, as well as accountable for the appropriate skill development and learning opportunities of the young
participants.

The Quality Label is awarded for the entire duration of the programming period (2018-2020) and will remain valid until the
end of the last project in which the organisation is involved, implemented through a grant of the current programming
period. The bodies in charge of the Quality Label may carry out regular or punctual controls to verify that the organisations
holding a Quality Label still meet the quality standards. Following these controls, the Quality Label may be temporarily
suspended or withdrawn by the awarding bodies (e.g. National Agency or Executive Agency).

In order to facilitate partner-finding, profiles of all organisations holding a Quality Label are published in a database of
Quality Label organisations. Additionally, as soon as the Quality Label has been awarded, organisations have access to the
European Solidarity Corps Portal where they are invited to advertise activities for which they are looking for participants.
Organisations have to make use of the European Solidarity Corps Portal's database to search for participants. Information in
the database is published as it is formulated in the Quality Label application form. It is therefore crucial that organisations
write clearly so that potential participants and partner organisations can get a good impression of the organisation and its
involvement in the European Solidarity Corps.

The accreditation of the European Voluntary Service (EVS) / Erasmus+ volunteering will be considered equivalent to the
Quality Label during this programming period. Therefore, organisations having been accredited under these programmes do
not need to apply for the Quality Label. The accreditation for coordinating organisations and the accreditation for sending
organisations will be considered as a Quality Label for volunteering, for the supporting role; the accreditation for receiving
organisations will be considered as a Quality Label for volunteering for the host role.

14 |n other words, departments within an organisation should not apply for several Quality Labels. Instead, the organisation itself should apply for a Quality
Label, which is awarded at organisation level.

15 Affiliated entities must be understood as defined in Article 187 of the Financial Regulations that can be found here https://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX%3A32018R1046 .
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SPECIFICITIES WHEN APPLYING FOR A QUALITY LABEL FOR VOLUNTEERING — HOST ROLE

An organisation applying for the Quality Label for Volunteering with a host role will be able to declare pre-defined activities
and locations. All locations must be in the same country where the organisation is based. It is important to note that the
awarding bodies (e.g. National Agency or Executive Agency) will enquire about all declared locations.

As opposed to locations, activities may be declared during the application for a Quality Label or during the application for
grant. Activities declared at Quality Label stage could be retrieved at grant application and thus simplify the grant
application for organisations.

SPECIFICITIES WHEN APPLYING FOR A QUALITY LABEL ON BEHALF OF AFFILIATED ENTITIES

When considering applying for a Quality Label, an organisation must choose between a standard and an umbrella
application. Standard applications are those that any organisation can submit, which they will do solely on the
organisation’s behalf. Umbrella applications are thought to help large organisations that have several entities or branches in
one or several participating and/or partner countries. When these entities or branches are separate legal entities, but with
which the applicant organisation has capital or legal links, the applicant may submit an umbrella application on behalf of
these entities (see below for further details).

If the applicant organisation and its Affiliated Entities are based in the same country, the application must be submitted to
the National Agency of that same country. If they are based in several countries, the application must be submitted to the
Executive Agency.

The following flow process chart explains the steps to be taken when several organisations and/or locations are involved

Do they have own legal personality?

Yes No

Are they linked
(capital or legal link)
to the applicant?

Single standard
applications to the
relevant NA

No

Several standard
applications tothe ———-
relevant NAs

Are they all in the

same country?
No need to declare locations

A

No
No

Umbrella
application to

the relevant NA
|

application to

Umbrella

EACEA

Is the application for Yes

Volunteering — host role?

Will the activities take place

—— in addresses other than that

of the organisation?

Yes

v
Declare all locations
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WHAT ARE THE TASKS AND RESPONSIBILITIES OF ORGANISATIONS HOLDING A QUALITY LABEL?

QUALITY LABEL FOR VOLUNTEERING

Project
management
(supporting role)

Ensure effective coordination of the project in cooperation with all other participating
organisations;

Distribute the grant between all organisations (mainly role of the applicant organisation);
Carry out all or some of the administrative tasks of the other organisation(s) involved;
Carry out dissemination and information activities.

Before the
activity
(supporting role)

Select and match registered candidates in the European Solidarity Corps Portal or support
the registered candidates to find suitable opportunities;

Ensure that the volunteer signs a volunteering agreement which includes a learning and
training component;

Encourage the volunteer to enrol and take part in the general online training offered through
the European Solidarity Corps portal;

Ensure that the volunteer receives support in carrying out language preparation (if
applicable, support to carry out the online language course and assessment provided by the
Commission);

Provide adequate preparation for the volunteer before departure, according to the
individual needs and in line with the Training and Evaluation Cycle;

Ensure the participation of the volunteer in the pre-departure training session, if organised
by the National Agency or SALTO;

Ensure that the volunteer is in possession of the European Health Insurance Card and is
covered by the obligatory Insurance plan foreseen by the Corps (if applicable);

Ensure that the volunteer receives the European Solidarity Corps Info Kit;

Stay in touch with the volunteer and the host organisation throughout the activity.

During the
activity
(host role)

Learning, mentoring and support

Ensure that the volunteer attends the full Training and Evaluation Cycle (if applicable);
Ensure that the volunteer makes proper use of the European Health Insurance Card, and
only uses the insurance scheme when required by the circumstances (if applicable);
Offer to the volunteer the opportunity to carry out a well-defined set of tasks, allowing some
of the volunteer’s ideas, creativity and experience to be integrated;
Identify clear learning opportunities for the volunteer;
Provide task related support, supervision and guidance to the volunteer through
experienced staff;
Provide support for the learning process and for the identification and documentation of
learning outcomes, through EU or national validation tools, e.g. Youthpass and Europass;
Support the volunteers undertaking language courses, if necessary;
Identify a mentor who is responsible for providing to the volunteers:

—  personal support

—  support to carry out self-reflection, identification and documentation of the learning

outcomes of the activity (through the use of EU or national validation tools).

Encourage contact with other European Solidarity Corps participants whenever possible;
Provide opportunities to integrate in the local community, meet other people, etc.

Pocket money and volunteering conditions

Provide suitable accommodation and healthy meals (or a food allowance) to the volunteer,
including during the holiday period;

Ensure that means of local transport are available for the volunteer;

Provide the due allowance to the volunteer on a weekly or monthly basis.

After the activity
(supporting role)

Provide support to help reintegration of the volunteer into the home community;

Provide the volunteer with the opportunity to exchange and share experiences and learning
outcomes;

Encourage the involvement of the volunteer in dissemination and exploitation of results;
Provide guidance regarding further education, training or employment opportunities;
Ensure the participation of the volunteer in the annual European Solidarity Corps event.
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QUALITY LABEL FOR TRAINEESHIPS AND JOBS

Project
management

Ensure effective coordination of the project in cooperation with all other organisations;
Carry out all or some of the administrative tasks of the other organisation(s) involved;
Distribute the grant between all organisations (mainly role of the applicant organisation);
Coordinate the activities designed to reach out to employers in order to identify
opportunities and to encourage their involvement;

Carry out dissemination and information activities.

Before the
activity

Select and match registered candidates in the European Solidarity Corps Portal with suitable
vacancies in solidarity-related sectors;

Ensure that the participant signs the traineeship agreement which includes a learning and
training component in accordance with the Corps Regulation and national regulatory
framework of the country where the activity takes place (in case of traineeships);

Ensure that the participant signs an employment contract including clear learning
opportunities for the participant in accordance with the European Solidarity Corps
Regulation and national regulatory framework of the country where the activity takes place
(in case of jobs);

Encourage the participant to enrol and take part in the general online training offered
through the European Solidarity Corps portal;

Ensure that the participant receives support in carrying out language preparation (if
applicable, support to carry out the online language course and assessment provided by the
Commission);

Provide adequate preparation for the participant before departure, according to the
individual needs and in line with the Training and Evaluation Cycle;

Ensure the participation of the participant in the pre-departure training session, if organised
by the National Agency or SALTO (if applicable);

Ensure that the participant is in possession of the European Health Insurance Card and is
covered by the obligatory Insurance plan foreseen by the Corps (if applicable);

Ensure that the participant receives the European Solidarity Corps Info Kit.

During the
activity

Learning, mentoring and support

Ensure that the participant attends the full Training and Evaluation Cycle (if applicable);
Ensure that the participant makes proper use of the European Health Insurance Card, and
only uses the insurance scheme when required by the circumstances (if applicable);
Provide support for the learning process and for the identification and documentation of
learning outcomes, through EU or national validation tools, e.g. Youthpass and Europass;
Facilitate the drafting and implementation of an on-the-job and continuous training
programme;
Design tasks and activities for the participant in line with the qualitative principles of the
European Solidarity Corps and the Quality Framework for Traineeships (if applicable);
Support the participant undertaking language courses, if necessary;
Identify a mentor who is responsible for providing to the participant:

—  personal support;

—  on-the-job training if relevant;

—  support to carry out self-reflection, identification and documentation of the learning

outcomes of the activity (through the use of EU or national validation tools);

Offer supervision and guidance to the participant through experienced staff;
Encourage contact with other European Solidarity Corps participants whenever possible.

Remuneration and work conditions

Ensure that the trainee or the job holder is paid based on the written traineeship agreement
or employment contract and in accordance with applicable national regulatory frameworks;
Provide the due relocation allowance;

Ensure the fairness of working conditions.

After the activity

Assist the participant in job search and in making the most of the solidarity experience in
terms of labour market integration, further training, etc.;

Give the participant the opportunity to exchange and share experiences and learning
outcomes;

Encourage the involvement of the participant in dissemination and exploitation of results;
Provide guidance regarding further education, training or employment opportunities;
Ensure the participation of the participant in the annual European Solidarity Corps event.
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WHAT ARE THE CRITERIA USED TO ASSESS A QUALITY LABEL?

Quality Label applications will be assessed against eligibility criteria, exclusion criteria and award criteria. For more
information on the exclusion criteria, please consult Part D of this Guide.

GENERAL ELIGIBILITY CRITERIA

Who can apply?

For a Quality Label for Volunteering, any organisation legally established in a participating country or a
partner country.

For a Quality Label for Traineeships or Jobs, any organisation legally established in a Member State of
the European Union.

Any organisation having control links with affiliated entities can apply on behalf of these.

Duration

The whole duration of the programming period (2018-2020).

When to apply?

Applications can be submitted on a continuous basis, i.e. any time.

Where to apply?

To the National Agency in which the applicant organisation is established for organisations established
in a participating country. Exception - the below organisations must apply to the Education, Audiovisual
and Culture Executive Agency:

=  Europe-wide networks or platforms of organisations applying for themselves and on behalf
of at least one of their affiliated entities and involving at least two different countries;

=  National public authorities and services (e.g. government ministries, national civic services);

=  Qrganisations providing volunteering, traineeship or job activities run with the support of EU
programmes other than the European Solidarity Corps.

To the relevant SALTO for organisations established in a partner country:

= SALTO South East Europe for organisations established in Western Balkans countries,
Liechtenstein and Serbia;

= SALTO Eastern Europe and Caucasus for organisations established in Eastern Partnership
countries, the territory of Russia as recognised by international law and Norway;

= SALTO EuroMed for organisations established in Southern Mediterranean.

Other Criteria

A declaration of honour of the legal representative must be annexed to the application form.
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AWARD CRITERIA

The awarding of a Quality Label is subject to a positive assessment of all award criteria demonstrating the capacity of the
organisation to ensure the relevant above mentioned tasks and responsibilities. Some criteria are specific to the scope of
the Quality Label and/or the role applied for.

Relevance

The relevance of the organisation’s aims to the European Solidarity Corps principles;
The extent to which the Quality Label will provide benefits to the organisation;
The extent to which the organisation reaches out to young people with fewer opportunities.

Quality of
Management

The capacity of the organisation to ensure quality project management, including proper
communication and coordination measures with partners;

The extent to which the organisation shows quality levels of support, guidance and
monitoring of participants;

The capacity of the organisations to ensure logistical arrangements;

The appropriateness of measures to ensure a solid learning dimension for participants;

The appropriateness of measures for the recognition and validation of participants' learning
outcomes as well as consistent use of European transparency and recognition tools;

The extent to which the organisation will ensure a transparent and fair selection process;
The appropriateness of measures to ensure the participation of young people with fewer
opportunities.

For Quality Label for Volunteering - host role:

Quality of
Management

The quality of the measures foreseen to avoid job substitution, routine tasks and tasks
without qualifying learning impact.

For Quality Label for Traineeships:

Quality of
Management

The quality of measures foreseen to ensure that the Quality Framework for Traineeships is
respected, as well as applicable national legislation, in particular regarding remuneration.

For Quality Label for Jobs:

Quality of
Management

The quality of measures foreseen to ensure that the specific conditions and benefits of the
European Solidarity Corps are respected under the employment contract.

For umbrella applic

Quality of
Management

The capacity of the applicant organisation to ensure quality project management, in
particular proper communication and coordination measures with its affiliated entities.
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VOLUNTEERING

WHAT IS VOLUNTEERING?

In the context of the European Solidarity Corps, Volunteering is a solidarity activity that takes the form of a full-time (at least
30 and not more than 38 hours per week) voluntary unpaid activity for a period of up to 12 months. It provides young
people with the opportunity to contribute to the daily work of organisations in solidarity activities to the ultimate benefit of
the communities within which the activities are carried out. As the main mechanism for promoting solidarity as a value,
volunteering helps to overcome important societal challenges and addresses the needs of local communities. It also enables
young people to acquire useful experience, skills and competences for their personal, educational, social, civic and
professional development, thereby improving their employability and active citizenship.

Volunteering can take place in a broad range of areas, such as in the fields of environmental protection, climate change
mitigation and greater social inclusion. It does not include activities that are part of curricula in formal education, vocational
education and training systems and activities for emergency response, and must not interfere with the functioning of the
labour market.

Activities supported under volunteering must constitute a rich experience in a non-formal and informal learning context,
which enhances young people's skills and competences. They must not substitute traineeships or jobs and should be based
on a written volunteering agreement.

Volunteering should cover the participants’ expenditure arising from participation in such solidarity activities but should not
provide them with salaries or an economic benefit. Participation in volunteering activities must be free of charge for the
volunteer, with the exception of possible contributions to travel costs (if the grant does not fully cover these costs) and
additional expenses not linked to the implementation of the activity.

Volunteering activities are open to all young people, including people with fewer opportunities. Volunteers are to be
selected in a fair, transparent and objective way, regardless of their ethnic group, religion, sexual orientation, political
opinion, etc. No previous qualifications, educational level, specific experience or language knowledge must be required. A
more specific profile of the volunteer might be drawn up if justified by the nature of the tasks of the activity or by the
project context.

WHICH ACTIVITIES CAN BE SUPPORTED UNDER VOLUNTEERING?

The following Volunteering activities are supported under the Corps.

INDIVIDUAL VOLUNTEERING

Individual Volunteering is a solidarity activity of a duration of 2 to 12 months. This type of solidarity activity provides young
people with the opportunity to contribute to the daily work of organisations in solidarity activities to the ultimate benefit of
the communities within which the activities are carried out.

In duly justified cases, especially to encourage the participation of young people with fewer opportunities, volunteering
activities of 2 weeks — 2 months can be accepted and implemented.

Individual volunteering activities can take place:

=  Cross-border i.e. activities taking place in a country different from the country of residence of the participant(s);
or

= In-country?$, i.e. activities taking place in the same country as the country of residence of the participant. For
instance, to encourage and facilitate the participation of young people with fewer opportunities, to provide
opportunities where national schemes do not exist.

@ In-country activities should present a clear European added value including complementarity
to existing national schemes. Projects with in-country activities presenting a weak or a lack of
European added value will not be considered as relevant in the context of the Corps.

16 Some National Agencies have published a national funding strategy for in-country activities. If applicable, projects with in-country activities should be aligned
with the conditions set out in the national funding strategy of their National Agency. For more information, please consult the National Agency website
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VOLUNTEERING TEAMS

Volunteering teams are solidarity activities that allow teams of participants coming from at least two different countries to
volunteer together for a period between 2 weeks and 2 months. Such solidarity activities could especially contribute to the
inclusion of young people with fewer opportunities in the European Solidarity Corps. At least a quarter of the volunteers
must come from abroad. In volunteering teams, European Solidarity Corps’ volunteers will carry out tasks for a project over
a short period of time (usually, but not exclusively, during holidays, breaks between study periods, transition from education
to work, etc.). Despite their shorter duration, these activities will be valuable both for the individuals and for the
communities benefitting from this service.

Examples of the valuable work that can be accomplished even over a short period of time include: e.g. restoring cultural
heritage damaged by natural disaster, catering for species threatened by extinction; organising educational activities in
refugee camps, etc.

=  The advantages of this specific type of group activities compared to standard individual volunteering activities
include the following: Volunteers will carry out the activity in a group. This can be an incentive for youngsters
who do not feel ready to embark into challenging experiences on their own;

=  The activity will be shorter in its duration. This can foster the participation of those youngsters who cannot
commit for a long period of time because of their studies or jobs, but still want to be of help for the community.

Furthermore, the following side activities can also be funded:

=  Advance planning visits (APV): are planning visits to the country of the host organisation before the start of the
volunteering activities. The purpose of the APVs is to ensure high quality activities by facilitating and preparing
administrative arrangements, building trust and understanding and setting-up a solid partnership between the
organisations and people involved. The visits will be typically organised for activities involving young people with
fewer opportunities. Advanced planning visits can also be organised, in dully justified cases, when the visit is a
prerequisite to the successful implementation of the activities. Participants with fewer opportunities can be
involved in the visit to help integrate them fully in the project and complement any other preparatory activity.

=  Complementary activities: are relevant side activities designed to add value and augment the results of the
project as well as to strengthen its impact on the local, regional, and/or European level. These complementary
activities also aim at raising awareness of the value of volunteering for young people and for communities as well
as at strengthening the recognition of the skills and competences gained by the volunteers. Complementary
activities could include: job shadowing, meetings, workshops, conferences, seminars, training courses, coaching,
etc.

The above activities can be implemented through the following types of projects:

- Volunteering Projects and Partnerships
- Volunteering Teams in high priority areas.

Q To support inclusion of young people with fewer opportunities, additional funding that would
allow participating organisations to better accommodate and cater for the needs of young people with fewer
opportunities is available.

To benefit from this funding, applicants will be required to describe how the project will include
young people who are at comparative disadvantage i.e they have comparatively fewer opportunities
than their peers in the same country/area/age group/situation, what are the specific needs to
ensure their participation on equal terms as others and what specific measures they plan to put in
place to cater for these needs. By “involving” it is understood the set of activities and measures
designed to include participants with fewer opportunities in the project. It does not refer to a target
group the organisations work with.
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VOLUNTEERING PROJECTS AND PARTNERSHIPS

WHAT ARE VOLUNTEERING PROJECTS AND VOLUNTEERING PARTNERSHIPS?

Volunteering Projects are the most common type of project, the format which allows the applicant organisations to apply
for a European Solidarity Corps grant in order to implement one or more volunteering activities, as described in the tables
below.

Volunteering Partnerships were made available in 2018 to enable experienced volunteering organisations to apply for a
three-year framework agreement in order to develop and implement long-term projects, with the aim to support and
enhance the quality and quantity of European Solidarity Corps volunteering opportunities. In 2019, organisations having
been awarded the framework partnership can apply for the annual grant.

The following table presents the eligible activities per project format:

Project Format Eligible activities

Individual volunteering
Volunteering Projects Volunteering teams
Advance planning visits

Complementary activities

Individual volunteering
Volunteering Partnerships Volunteering teams

Advance planning visits

How DO THE PROJECTS WORK?
Projects will typically consist of the following stages:

=  Preparation (including practical arrangements, selection of participants, set up of agreements with partners and
participants, linguistic/intercultural/task-related preparation of participants before departure);

- Implementation of activities;

=  Follow-up (including the evaluation of the activities, issue of the certificate of participation as well as the
dissemination and use of the project's outcomes).

Organisations taking part in volunteering activities should cover the following roles:

= A host role that covers the full range of activities related to hosting a Solidarity Corps participant, including the
development of a programme of the young person's activities and providing guidance and support to the
participant during all the phases of the project as appropriate (some of these activities can be carried out by a
supporting organisation involved in the same project).

= A supporting role that entails supporting, preparing and/or training participants before departure, a mediation
between them and their host organisations and/or providing support to participants upon return from their
activity. Furthermore, where the host organisation cannot or does not wish to be responsible for some aspects of
the host functions, these may also be covered by the supporting organisation.

In order to be able to take part in volunteering activities and carry out these roles, organisations need to hold either an
Erasmus+ volunteering accreditation or the relevant (host/supporting) Quality Label for volunteering. Minimum two
organisations, one host and one supporting need to be involved when implementing individual volunteering activities. This
is not a requisite for in-country activities and volunteering teams where the minimum requirement is to have at least one
host organisation. Nevertheless, the involvement of a supporting organisation in activities involving young people with
fewer opportunities is highly recommended.

Young people express their willingness to participate in the European Solidarity Corps by registering on the European
Solidarity Corps portal. Organisations have to select the participants through the database of registered young people.
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WHAT ARE THE CRITERIA USED TO ASSESS PROJECTS?

Projects will be assessed against eligibility criteria, award criteria as well as exclusion and selection criteria (for more
information on these two last criteria, see Part D of this Guide).

ELIGIBILITY CRITERIA

Here below are listed the formal criteria that the projects must respect in order to be eligible for a grant.

GENERAL ELIGIBILITY CRITERIA

Eligible
participating
organisations

Any organisation legally established in a participating country or a partner country that holds a valid
Quality Label or Erasmus+ volunteering accreditation.

Participating organisations must hold a valid Quality Label or an Erasmus+ volunteering accreditation at
the latest at the start of the activities.

Volunteering Projects

Any eligible participating organisation legally established in a
participating country.

The applicant organisation must hold a valid Quality Label or an
Erasmus+ volunteering accreditation at the application deadline.

Eligible
apilicants Organisations having signed a Volunteering Partnerships Framework
agreement are not eligible applicants.
Volunteering Partnerships — | Any organisation having signed a Framework Volunteering Partnership
Annual grant request agreement.
Volunteering Projects From 3 to 24 months.
Duration of
project Volunteering Partnerships — | 18 months.
Annual grant request
Volunteering Projects To the National Agency of the country in which the applicant
organisation is established.
Where to apply? . . . . .
Volunteering Partnerships — | To the National Agency which awarded the related Volunteering
Annual grant request Partnerships Framework agreement.
Applicants have to submit their grant application by the following dates:
= 7 February at 12:00 (midday Brussels time) for projects starting
between 1 May and 30 September of the same year;
Volunteering Projects = 30 April at 12:00 (midday Brussels time) for projects starting
When to apply? between 1 August and 31 December of the same year;
= 1 October at 12:00 (midday Brussels time) for projects starting
between 1 January and 31 May of the following year.
Volunteering Partnerships — | Applicants have to submit their grant application by 30 April at 12:00
Annual grant request (midday Brussels time) for projects starting 1 August.
How to apply? Please see Part D of this Guide for details on how to apply.

Other criteria

A Declaration of Honour of the legal representative must be annexed to the application form.

In case of Volunteering Projects, a timetable for the volunteering activities planned must be annexed to

the application form.

Advance Planning Visit (APV): mainly for activities involving volunteers with fewer opportunities. If the
project foresees APVs, then the following eligibility criteria must be respected:

= duration of the APV: maximum 2 days (travel days excluded);

= number of participants: 1 representative per supporting organisation. The number of
participants can be raised provided that all additional participants are volunteers with fewer
opportunities taking part in the activity.
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ADDITIONAL ELIGIBILITY CRITERIA FOR INDIVIDUAL VOLUNTEERING ACTIVITIES

From 217 to 12 months, excluding travel time.

Duration In the case of young people with fewer opportunities, the activity can start as from 2 weeks, excluding
travel time.

Activities have to take place in a participating country or a partner country.

Venue(s) A volunteer from a participating country must carry out the activity in a participating country or in a
partner country. A volunteer from a partner country must carry out the activity in a participating
country.

Young people between 18 and 30 years!® who are legally residing in a participating country or in a
partner country and have registered in the European Solidarity Corps Portal.

A volunteer can take part in only one Solidarity Corps volunteering activity. Volunteers who have taken
part in an Erasmus+ volunteering activity or a European Voluntary Service are not eligible.

Eligible

participants

Exceptions:

In duly justified cases, volunteers who carried out an Erasmus+ volunteering activity, a European
Voluntary Service (EVS) or a European Solidarity Corps volunteering activity lasting up to 2 months1®
can take part in an additional European Solidarity Corps volunteering activity, cross-border. The total
amount of time must not exceed 14 months.

Number of
participating
organisations

For cross-border activities at least two organisations must participate, one host organisation and one
supporting organisation. A supporting organisation from the country in which the participant is legally
residing (country of origin of the participant) is required.

For in-country activities, at least one host organisation is required.

Other criteria

In order to maintain a clear link to the country where the National Agency is based, either

= the venue of the activity must be the country of the National Agency to which the
application is submitted; or

= the participant must be from the country of the National Agency to which the application is
submitted.

17 As from 60 days, excluding travel days.
18 participants must have reached 18 and must not be older than 30 at the start date of the activity.
19 Up to 59 days, excluding travel days.
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ADDITIONAL ELIGIBILITY CRITERIA FOR VOLUNTEERING TEAMS

Duration of 2 weeks to 2 months29, excluding travel time.

activity

Venue(s) Activities have to take place in a participating country or in a partner country.

Eligible Young people between 18 and 30 years?! who are legally residing in a participating country or in a

participants

partner country and have registered in the European Solidarity Corps Portal.

Number of
participants and
composition of
teams

10 to 40 participants coming from at least 2 different countries out of which one is a participating
country. At least a quarter of the volunteers should be legally residing in a country other than the one
where the activity takes place.

Number of
participating
organisations

At least one host organisation is required.

Other criteria

In order to maintain a clear link to the country where the National Agency is based, either

the venue of the activity must be the country of the National Agency to which the

application is submitted; or

participant(s) from the country of the National Agency to which the application is submitted

must be involved.

20 Up to 59 days, excluding travel days.
21 Participants must have reached 18 and must not be older than 30 at the start date of the activity.
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AWARD CRITERIA FOR VOLUNTEERING PROJECTS

To be considered for funding, proposals must score at least 60 points. Furthermore, they must score at least half of the

maximum points in each of the categories of the award criteria mentioned below.

Relevance,
rationale and
impact
(maximum 30
points)

The relevance of the project to the objectives of the European Solidarity Corps;

The degree to which the project takes into account the European Solidarity Corps principles and
values and promotes solidarity;

The extent to which the proposal will address well defined and important societal needs;

The relevance of the project to the needs and objectives of individual participants and
participating organisations;

The extent to which the project will provide benefits to the communities within which the
activities are carried out;

The potential impact of the project at local, regional, national and/or European levels;

The extent to which the project provides European added value;

The extent to which the project involves young people with fewer opportunities as participants.

Quality of project
design

(maximum 40
points)

The consistency between project objectives and activities proposed;

The clarity, completeness and quality of all the phases of the project (preparation of participants,
implementation of activities, follow-up and support provided on participants' return);

The quality of arrangements for the recognition and validation of participants' learning
outcomes, as well as the consistent use of European transparency and recognition tools;

The appropriateness of measures for selecting and/or involving participants in activities;

The quality of proposed measures to reach out and involve young people with fewer
opportunities;

The quality of the non-formal learning methods and measures proposed to enable the
participants to gain skills and competences that are valuable for their personal, educational,
social, civic and cultural development;

The appropriateness and quality of the measures proposed to improve the participants'
employability and facilitate their integration on the labour market;

If relevant, the added value of the complementary activities to the project objectives and the
impact of the project.

Quality of project
management
(maximum 30
points)

The quality of the practical arrangements, management and support modalities;

The quality of cooperation and communication between the participating organisations, as well
as with other relevant stakeholders;

The quality of measures for evaluating the outcomes of the project;

The appropriateness and quality of measures aimed at disseminating the outcomes of the
project within and outside the participating organisations.
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WHAT ARE THE FUNDING RULES?

Eligible costs

Financing
mechanism

Amount

Rule of allocation

Travel

Contribution to the travel costs of
participants from their place of origin to
the venue of the activity and return.

In addition, if applicable, travel costs for
Advance Planning Visits.

Contribution on
the basis of unit
costs

For travel distances between 10 and 99KM:

EUR 20 per participant

For travel distances between 100 and 499 KM:
EUR 180 per participant

For travel distances between 500 and 1 999 KM:
EUR 275 per participant

For travel distances between 2 000 and 2 999 KM:
EUR 360 per participant

For travel distances between 3 000 and 3 999 KM:
EUR 530 per participant

For travel distances between 4 000 and 7 999 KM:
EUR 820 per participant

For travel distances of 8 000 KM or more:
EUR 1 500 per participant

Based on the travel distance per participant,
including accompanying persons. Travel distances
must be calculated using the distance calculator
supported by the European Commission?2,

The applicant must indicate the distance of a one-
way travel to calculate the amount of the EU grant
that will support the round trip2.

Organisational
Support

Project management costs (e.g. planning,
finances, coordination and communication
between partners, administrative costs)

Contribution on
the basis of unit
costs

EUR 2 000 per volunteering team activity
EUR 225 per participant in individual volunteering
Maximum EUR 4 500 per project

Based on the number of activities for volunteering
teams and the number of participants in individual
volunteering activities, excluding accompanying
persons.

22 The distance calculator can be found here: https://ec.europa.eu/youth/solidarity-corps/resources-and-contacts en
23 For example, if a person from Madrid (Spain) is taking part in an activity taking place in Rome (ltaly), the applicant will a) calculate the distance from Madrid to Rome (1365,28 KM); b) select the applicable travel distance band ( i.e. between 500
and 1999 KM) and c) calculate the EU grant that will provide a contribution to the costs of travel of the participant from Madrid to Rome and return (275 EUR).
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Eligible costs

Financing
mechanism

Amount

Rule of allocation

Organisational

Activity costs - Costs directly linked to the
implementation of volunteering activities
(e.g. preparation, monitoring and support

Contribution on
the basis of unit

per day per participant

Based on the host country and the duration of the
stay (if necessary, including also one travel day
before the activity and one travel day following the

Support of participants, validation of learning
outcomes), including costs linked to the | costs activity) per participant, including accompanying
subsistence of participants (e.g. boarding, persons.
lodging and local travel).
Contribution to costs incurred b .
. . y Based on the host country and the duration of the
organisations related to reinforced ibuti . . .
; ) ) ) Contribution on stay (if necessary, including also one travel day
Inclusion mentorship, ~ i.e.  the  preparation, | o o e d ticioant > )
Support implementation and follow-up of tailor- e Dbasis of uni per day per participan before the activity and one travel day following the

made activities to support participation of
young people with fewer opportunities.

costs

activity) per participant with fewer opportunities,
excluding accompanying persons.

Pocket Money

Contribution to additional
expenses for participants.

personal

Contribution on
the basis of unit
costs

per day per participant

Based on the host country and the duration of the
stay (if necessary, including also one travel day
before the activity and one travel day following the
activity) per participant, excluding accompanying
persons.

Costs linked to the support offered to
participants - prior to departure or during

Contribution on

Conditional:

Only for activities lasting 60 days and more.

Linguistic L . . . . -
sug ort the activity — in order to improve the | the basis of unit | EUR 150 per participant o
PP knowledge of the language they will use to | costs For cross-border activities - Only for languages
carry out their volunteering tasks. and/or levels not offered by the Online Linguistic
Support.
Costs for providing a financial guarantee, if Conditional:
the National Agency asks for it. . . -
gency Costs for financial guarantee: 75 % of eligible costs | The request for financial support for exceptional
. Visa and visa-related costs, residence . . costs must be motivated in the application form.
Exceptional . . . Real costs Expensive travel costs: maximum up to 80 % of PP
costs permits, vaccinations, medical

certifications.

Costs connected to personal insurance for
in-country activities.

eligible costs

Other costs: 100 % of eligible costs

For exceptional costs related to insurance, only for
in-country participants in need of private personal
insurance to reach the same coverage as the
insurance coverage for cross-border activities.
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Eligible costs Flnana.ng Amount Rule of allocation
mechanism
Costs connected to boarding and lodging
of participants during an Advance Planning
Visit. For exceptional costs for expensive travel, applicants
Financial support for expensive travel costs must justify that the standard funding rules (based
(e.g. from and to outermost regions). on unit costs per travel distance band) do not cover
. L at least 70 % of the travel costs of participants. If
Costs m;u.rreq by organisations to Sl.Jpport awarded, the exceptional costs for expensive travel
the participation of young people with Costs for financial guarantee: 75 % of eligible costs replace the standard travel grant.
fewer opporutnities or with special needs
Exceptional on equal terms as others related to Real costs Expensive travel costs: maximum up to 80 % of For exceptional costs for reinforced mentorship,
costs reinforced mentorship, i.e. the eligible costs applicants must justify that the standard funding
preparation, implementation and follow- Other costs: 100 % of eligible costs rules ("Inclusion support" unit cost per day per
up of tailor-made activities. participant) do not cover at least 80 % of the costs
. o incurred. If awarded, the exceptional costs to
Costs |nFu.rrec.i by organisations to Sl:IppOI’t support the participation of young people with
the part|C|pat|or.1 ,Of young peoplg with fewer opportunities will replace the inclusion
fewer opportunities or with special needs support grant.
on equal terms as others related to
reasonable adjustments or investment in
physical assets.
Costs directly linked to the implementation
of the complementary activities of the
project.
Indirect costs:
- H 0,
Complementary tAh]:a;iZLTeag:euc:tc’on;: g:c(ctiidmg 7% of Maximum up to 80 % of eligible costs Conditional: the request for financial support must
Real costs be motivated in the application form and justified in

activity costs

complementary activities, is eligible under
indirect costs, representing the
beneficiary's general administrative costs
which can be regarded as chargeable to
the complementary activities (e.g.
electricity or internet bills, costs for
premises, cost of permanent staff, etc.)

Maximum 10 % of the total project grant

relation to the planned activities.
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orsz::::iojal Inclusion Pocket Money
Activity Costs (EUsRu ,;z::jtay) (EUR per day)
(EUR per day)

Al A2 A3
Austria 24 8 5
Belgium 27 9 4
Bulgaria 18 6 4
Croatia 20 7 5
Cyprus 22 7 5
Czech Republic 18 6 5
Denmark 27 9 6
Estonia 19 6 4
Finland 27 9 5
France 21 7 6
Germany 24 8 5
Greece 22 7 5
Hungary 18 6 5
Ireland 27 9 6
Italy 22 7 5
Latvia 20 7 4
Lithuania 19 6 4
Luxembourg 27 9 5
Malta 23 8 5
Netherlands 27 9 5
Poland 19 6 4
Portugal 21 7 5
Romania 18 6 3
Slovakia 20 7 5
Slovenia 21 7 4
Spain 19 6 5
Sweden 27 9 5
United Kingdom 27 9 6
North Macedonia 16 5 3
Iceland 27 9 6
Liechtenstein 25 8 6
Norway 27 9 6
Turkey 18 6 4
neighbouring the £U 16 i i
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VOLUNTEERING TEAMS IN HIGH PRIORITY AREAS

WHAT ARE VOLUNTEERING TEAMS IN HIGH PRIORITY AREAS?

Volunteering Teams in high priority areas are projects supporting voluntary activities carried out in groups of young people
coming together from abroad to express solidarity by implementing short-term high-impact interventions that address
societal challenges in policy areas defined each year at EU level. For the purpose of this call, applications for funding are
expected to address the following policy priorities:

=  European cultural heritage;

= Social inclusion of people with fewer opportunities;

= Response to environmental challenges and climate challenges, including disaster prevention, preparedness and
recovery (excluding immediate disaster response).

Examples of the valuable work that can be accomplished by volunteering teams include: e.g. restoring cultural heritage
damaged by natural disaster, catering for species threatened by extinction; organising educational activities in refugee
camps, etc.

HOW TO DEVELOP A PROJECT?

A project may consist of one or more eligible activities. There are three types of activities available for funding under the
volunteering teams in high priority areas: volunteering teams, advance planning visits and/or complementary activities.
Each type of activity has to respect the eligibility criteria laid down below (ie minimum number of participants, duration,
etc...).

Projects must comprise of at least one volunteering teams activity. Each volunteering activity must involve at least 10
participants and each project should involve at least 40 participants. Advance planning visits and complementary activities
are optional. See Figure 1 below for an illustration of how projects can be structured.

Volunteering teams are solidarity activities that allow groups of minimum 10 participants coming from abroad to volunteer
together for a period between 2 weeks and 2 months. At least a quarter of team members must come from countries that
are different from the country where the activity takes place. In volunteering teams, European Solidarity Corps’ volunteers
carry out tasks for a project over a short period of time (usually, but not exclusively, during holidays, breaks between study
periods, transition from education to work, etc.).

Advance planning visits (APV): are planning visits to the country of the host organisation before the start of the
volunteering activities. The purpose of the APVs is to ensure high quality activities by facilitating and preparing
administrative arrangements, building trust and understanding and setting-up a solid partnership between the organisations
and people involved. The visits will be typically organised for activities involving young people with fewer opportunities.
Advanced planning visits can also be organised, in duly justified cases, when the visit is a prerequisite to the successful
implementation of the activities. Participants with fewer opportunities can be involved in the visit to help integrate them
fully in the project and complement any other preparatory activity.

Complementary activities: are relevant side activities designed to add value and augment the results of the project as well
as to strengthen its impact on the local, regional, and/or European level. These complementary activities also aim at raising
awareness of the value of volunteering for young people and for communities as well as at strengthening the recognition of
the skills and competences gained by the volunteers. Complementary activities could include workshops, conferences,
seminars, training courses, job shadowing, coaching, etc.

Projects can be implemented by one or several organisations. Nevertheless, the involvement of additional organisations in
activities involving young people with fewer opportunities is highly recommended.

In order to be able to take part in activities, all organisations participating need to hold either an Erasmus+ volunteering
accreditation or a Quality Label for volunteering.

Projects will typically consist of the following stages:

= Preparation (including practical arrangements, selection of participants, set up of agreements with partners and
participants, linguistic/intercultural/task-related preparation of participants before departure);

= Implementation of activities (including support and guidance to participants during the activities);

=  Follow-up (including the evaluation of the activities, follow-up of participants, issue of the certificate of
participation as well as the dissemination and use of the project's outcomes).

Young people may express their willingness to participate in the European Solidarity Corps by registering on the European
Solidarity Corps 